
 

 

 
 

 

 

 

 

MARION BODY 
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JOIN US FOR WTW21 
On March 9th at 1:30 pm 

CST join the exclusive 
online demo. WTW21 is a 

reimagined way to virtually 
connect the commercial 
vehicle community that 
you won’t want to miss. 

     SNEAK PEEK ON PG. 2 

 

 BUILD BODIES 
BETTER 

In this Work Truck article, 
Marion experts discuss the 
critical details you’ll want to 
provide in order to build a 
customized, long-lasting 

truck body. 

FINISH READING ON PG. 3 
\ 

THE RIGHT PARTNER 
This quarter, the team at 

Marion visited Zues 
Electric Chassis’ world 

headquarters to unveil an 
EV solution that is sure to 

drastically change the 
industry. 

 
 

We always love a good challenge, 
and we use our 100+ years of 
expertise to empower you and your 
customers to be the best. We’re 
harnessing that experience and 
knowledge to provide you a quarterly 
newsletter with updates, top 
industry news, and invaluable 
insight. It’s an honor and a privilege 
to have you with us on this journey. 
Feel free to reach out to your Marion 
representative with feedback and 
suggestions for future editions. Even 
our newsletter is  
        Customized to Drive Greatness. 
 

WELCOME 
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WTW21 

  

ELECTRIFICATION 
  

MEETS CUSTOMIZATION  
   

Zeus Electric Chassis has partnered with Marion Body Works, a premiere cab and 

van body builder, to introduce a new and exciting offering in the work-truck 

industry. As efforts to decarbonize the global economy accelerate and the 

adoption of electrification grows, companies are faced with an unclear path to 

profitability and growth while doing their part to protect the environment. Zeus is 

uniquely positioned to address the vocational/specialty vehicle mission with the 

help of trusted cab and van body manufacturer, Marion Body Works. 

 

Click here to add Marion Body Works to your WTW21 Planner and join us for the 

demo Tuesday, March 9, 2021 at 1:30pm Central Time to learn how these two 

businesses are helping companies reimagine their future. 
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The foundation of a good 
buyer-builder relationship is 

trust, and these are 
questions that can 

strengthen that foundation 

“ 

“ 

 

 

  

5 IMPORTANTDETAILS TO PROVIDE YOUR TRUCK BODY BUILDER 

WORK TRUCK | CONTRIBUTOR Cal Kanowitz, Marion Body Works  
Building a custom commercial truck body that satisfies a buyer’s 

needs is a two-way street. A good manufacturer must ask all the 

right questions to truly understand what the buyer needs, and the 

buyer must be able to answer those questions as thoroughly as 

they can. 

If you are a buyer in the market for truck bodies, the more 

information you can provide a builder upfront, the better. While 

there will be many questions that arise throughout the planning 

process, there is some standard yet crucial information you can 

prepare in advance that will speed the process along and get you 

the long-lasting truck bodies you need. 

 

1. Top Fleet Pain Points and Truck History 
Buyers that can describe the history of their fleets and trucks will 

have an easier time with future fleet management. When you 

can identify operational pain points and how your trucks break 

down over time, your builder can design bodies that mitigate 

those problems. 

If you have a telematics system in place that is gathering data 

points from your fleet, make notes about areas in which you’d like 

to see improvements. Providing data is an easy way for builders 

to understand where the problems are, and those problems can 

be designed out from the beginning. 

 

2. The Truck’s Application 
Once you have collected your pain points, determine how you plan 

to use the truck body. The truck’s application is what guides the 

design requirements. 

A truck that is moving heavy equipment with the use of forklifts 

may need thicker flooring and reinforced sidewalls, whereas a 

smaller utility truck likely doesn’t need those features. Builders do 

not want to put unnecessary features on a truck or under design 

a body, so it’s best to talk through the application with your truck 

builder, leaving no room for interpretation. 

 

Continue on Page 4 



 

 

Commercial truck body buyers and builders must 
effectively communicate to achieve the best results. 

Understanding fleet pain points, applications, 
chassis, and add-ons makes the process faster. 
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That said, a buyer that communicates the application but then uses 

the truck beyond its intended purposes will likely experience issues. 

We’ve seen cases on other OEM bodies where the trucks were not 

engineered to handle the level of torque and shifting weight that 

occurs with heavy loads. 

Knowing the application going into the first meeting not only helps you 

get the best body but also makes the quote process faster and easier. 

 

3. Chassis Specifications 
The vehicle chassis you purchase and send to your builder also 

establishes design needs for the truck body. When builders know the 

chassis they are mounting to, they can take into consideration 

customizations on frame rails and mounting bracket positioning. The 

frame strength of the chassis also determines the weight of the body 

and the materials that are used. 

For a bodybuilder to properly quote and complete a custom body 

job, the chassis specifications are a must.  

 

4. Preferred Add-Ons to Your Truck Body 
Another way to speed up the quote process is preparing a list of your 

preferred add-ons. 

Body buyers and managers understand what their operations and 

drivers need to be efficient. Come prepared with an idea of what your 

fleet will need, and the internal sales team can help guide you from 

there. Liftgates, flooring options, underbody boxes, and rearview 

cameras are just a few examples of add-ons that can be chosen when 

determining body specifications. 

The interior of the body will likely have different requirements based 

on your operation and the truck’s application, so let your builder know 

if you need things such as precise e-track placement and tie-down 

areas. 

 

 
 

 

 

 

 

Continue on Page 5 
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 An added benefit of communicating your preferred add-ons is that it 

will help you determine if the builder is capable of effectively 

completing your order and meeting your expectations. 

 

5. Questions for the Commercial Truck Builder 
The decision to move forward with a builder is yours, and that decision 

can be made easier by having a strong list of questions ready when 

entering the early stages of the conversation. Be sure to answer all of 

the builder’s questions, but when it’s your turn, ask as many questions 

as you can. Understanding which team members you will work with, 

past jobs and engineering capabilities, company-held certifications, 

and order timelines will give insight as to how the process will go. 

Warranty, on-time, and repeat customer percentages are also good to 

know if the builder is willing to share. 

The foundation of a good buyer-builder relationship is trust, and these 

are questions that can strengthen that foundation. 

 

 

 

 

Build a Long-Lasting Truck Body 
Everyone involved in bodybuilding understands the cost of 

replacing a truck body or having a truck out of service. That’s 

what makes open, honest communication such an 

important factor when completing truck body orders. When 

a buyer and builder are comfortable sharing this kind of 

information, the best results can be achieved. 

Longevity is the goal with all truck bodies, and with this 

information, it can hopefully be the goal for your builder 

relationship as well. 

 


